
	

 
A CAREFUL APPROACH 

 
19 May 2020  
 
Dear Esteemed Clients,  
 
As our business is carefully calibrated to resume on 3 June 2020, please note the following 
points for the protection of our team members, yourself and the community.  
 
1. In line with local government guidelines, NXS has planned for Safe Management Plans 
and Evacuation/ Follow Up Procedures before resumption of business. This includes Safety 
measures and precautions undertaken by team members. Visit www.nexxissystems.com for 
more information.  
 
2.  Expect delays in installation works as there are division of team members to prevent cross 
contact and contamination.  
 
3. Within a confined and close working space and environment (i.e. such as service corridors, 
carparks, kitchen areas, front and back-of-house,), we hope to minimise as much as possible 
to have zero contact with any other sub-contractors or department personnel during the 
course of work. This reduces cross-infection.  
 
4. NXS urge our clients to plan ahead the work schedule with dedicated dates to avoid two 
different sub-contractors present at any given moment. (i.e. setting up pre-assign dates) 
 
5. Periodic arrangements are encouraged to complete as much as possible weekly (such as 1-
week commitment to Site A, while the other week commits to Site B).  
 
6. As a precaution for the safety and health of our team members, in any event if there is a 
member feeling unwell, he/she is to stop work, leave the work site and premise and seek 
medical attention. A Seven-day close monitoring supervision will be put in place.  
 
7. In any event should a team member test positive, contract tracing will be carried out, 
operations will be suspended for two-weeks to monitor the health of close contacts, deep-
cleaning procedures and Work from Home activated.  
 
We hope all stakeholders will play their part, provide us with the necessary support and 
understanding, and work cohesively to stop COVID-19 from spreading further while we keep 
operations going.  
 
Thank you and we wish you and your family to stay safe always. #TeamNXS  
	


